December 2009. 

Deliveries
1) We can accept same day orders if the request is received before 10am on day of delivery. Please call (0845) 486 1066 to find out if we deliver to your area. 

2) Fruit Republic’s bouquets are made fresh daily. Please call (0845) 486 1066 for full delivery information. 

Charges: Minimum local delivery charge is £5.00, delivery charges are based on 70p per mile - from our offices in Barnet. Please note that for areas within the congestion zone there are extra charges depending on delivery time.
3) Please make sure a contact person is available at your location, we require a

telephone contact number for queries. If you are not at 'home' we will leave a timed delivery card and your order with a neighbour, or if this is not possible we will leave on the door step. Fruit Republic cannot accept any responsibility for loss of goods if you have not been available to receive your delivery.
4) Precise delivery times cannot be guaranteed and will be scheduled according to our time management practices.
1) Our Returns Policy: This product is perishable and non refundable.

2) Our Cancellations Policy: If  you wish to cancel your order: we can only make a refund if we have been notified 48 hours prior to the delivery date of your order.

TERMS AND CONDITIONS
1. Introduction
These terms and conditions govern your use of our website; by using our website, you accept these terms and conditions in full.  If you disagree with any part of these terms and conditions, do not use our website.
2.Intellectual property rights
Unless otherwise stated, we or our licensors own the intellectual property rights in the website and material on the website.  Subject to the license below, all these intellectual property rights are reserved.
3. License to use website
You may, with our permission, view, download for caching purposes only, and print pages from the website for your own personal use, subject to the restrictions below:

You must not:
i) Republish material from this website (including republication on another website);

ii) Sell, rent or otherwise sub-license material on the website.

iii) Reproduce, duplicate, copy or otherwise exploit material on our website for a commercial purpose;

iv) Edit or otherwise modify any material on the website; or

v) Redistribute material from this website (except for content specifically and expressly made available for redistribution.
Where content is specifically made available for redistribution, it may only be redistributed within your business.
4. Limitations of liability
The information on this website is provided free-of -charge, and you acknowledge that it would be unreasonable to hold us liable in respect of this website and the information on this website.

Whilst we endeavour to ensure that the information on this website is correct, we do not warrant its completeness or accuracy; nor do we commit to ensuring that the website remains available or that the material on the website is kept up-to-date.
To the maximum extent permitted by applicable law, we exclude all representations, warranties and conditions (including, without limitation, the conditions implied by law of satisfactory quality, fitness for purpose and the use of reasonable care and skill).
Our liability is limited and excluded to the maximum extent permitted under applicable law.  We will not be liable for any direct or indirect loss or damage arising under these terms and conditions or in connection with our website, whether arising in tort, contract, or otherwise.  Without limiting the generality of the foregoing exclusion, we will not be liable for any loss of profit, contracts, business, goodwill, data, income, revenue or anticipated savings arising under terms and conditions or in connection with our website, whether direct or indirect, and whether arising in tort, contract, or otherwise.
However, nothing in these terms and conditions shall exclude or limit our liability for fraud, for death or personal injury caused by our negligence, or for any other liability which cannot be excluded or limited under applicable law.
5. Variation
We may revise these terms and conditions from time-to-time.  Please check this page regularly to ensure you are familiar with the current version.
6. Entire agreement
These terms and conditions constitute the enture agreement between you and us in relation to your use of our website, and supersede all previous agreements in respect of your use of this website.
7. Law and jurisdiction
These terms and conditions will be governed by and construed in accordance with English law, and any disputes relating to these terms and conditions shall be subject to the exclusive jurisdiction of the courts of England.
8. Our contact details
The full name of our company is Fruit Republic.  Our full address is The Studio 78 Mount Pleasant Cockfosters Barnet EN4 
PRIVACY POLICY
We are committed to safeguarding the privacy of our website visitors; this policy sets out how we will treat your personal information.
1. What information do we collect?
We may collect, store and use the following kinds of personal data: 
Information about your computer and about your visits to and use of this website, such as your IP address, geographical location, browser type, referral source, length of visit and number of page views.
2. Using your personal data
We may use your personal information to:
Enable your use of the services available on the website;

Send you email notifications which you have specifically requested;

Deal with enquiries and complaints made by or about you relating to the website.
We will not, without your express consent, provide your personal information to any third parties for the purpose of direct marketing.
3. Other disclosures
In addition to the disclosures reasonably necessary for the purposes identified elsewhere in this privacy policy, we may disclose information about you:
To the extent that we are required to do so by law;

In connection with any legal proceedings or prospective legal proceedings.
Except as provided in this privacy policy, we will not provide your information to third parties.
 4. Security of your personal data
We will take reasonable technical and organisational precautions to prevent the loss, misuse 
Or alteration of your personal information;

We will store all the personal information you provide on our secure servers.

All card details are destroyed once payment is received.
Of course, data transmission over the internet is inherently insecure, and we cannot guarantee the security of data sent over the internet.
5. Policy amendments
We may update this privacy policy from time-to-time by posting a new version on our website.  You should check this page occasionally to ensure you are happy with any changes.
6. Your rights
You may instruct us to provide you with any personal information we hold about you.  Provision of such information may be subject to the payment of a fee (currently fixed at £10).
7. Updating information
Please let us know if the personal information which we hold about you needs to be corrected or updated.
8. Contact
If you have any questions about this privacy policy or our treatment of your personal data, please write to us by post to: Our full address is The Studio 78 Mount Pleasant Cockfosters EN4 
